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Series Overview:

An overall increase Iin understanding and
application of person-centered care theories
and practices with diverse populations



An increased understanding of sexual orientation,
gender identity and older adults

An increased understanding of LGBT issues

unique to an Adult Day setting

Par_t L . An introduction to facts and statistics unique to
ObjECtIVGS the LGBT population

Best practices for person-centered interventions
with LGBT individuals in and Adult Day setting

A particular focus on the differentiation between
sexual orientation and gender identity
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Supervised care, plus physical and social activities

Why Adult

Day Ability to return home

Support?

Respite for caregivers

Lower cost than other long-term care options




PERSON-
CENTERED CARE:

A REVIEW FROM
PART 1
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= Person-Centered, Culturally Competent Care
— |
An approach to care that respects and values the uniqueness of each participant. Care that
seeks to maintain, even restore, the personhood of individuals. One size does not fit ALL!
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A More Diverse Nation

For the First Time, More Than 50 Percent of Children
Under Age 5 are Minorities

Percent
Minority
&l
50.2%
50 . -
40 37.9%

R

Total population

20
10

0
2000 2001 2002 2003 2004 2005 2008 2007 2008 2009 2070 20011 2012 2013 2014

MINORITY IS
THE
MAJORITY!




Why do we engage in Person-Centered,
Culturally Competent Care?

01 02 03 04 o] 06 07

It's the right Employees Less staff Decreased Family Word of And it's the

thing to do. report turnover in client turnover Caregivers Mouth (clients, right thing to
increased job agencies that report donors) do

satisfaction participate in increased
person- satisfaction

centered and piece of
programming mind




Questions from Module 1
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https://www.youtube.com/watch?v=fV3O8qz6Y5g

WHY LGBT? | 8,000,000




By 2030, between
3.6 and 7.2 million
LGBT Americans

WHY LGBT?

45,000 Lesbian ‘ <
and Gay

Virginia by 2030

.
‘ VIRGINIA
Richmond ranks #16 nationwide in
the number of Lesbian and Gay ‘ :‘ IS FOR
identified households >
— LOSERS
wvERS




WHAT ARE WE TALKING ABOUT?

Transgender




WHAT ARE WE TALKING ABOUT?
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Lesbian Gay Bisexual
Women Men attracted Attracted to

attracted to to other men both, men and
other women women

Transgender

Refers to
gender identity




Sexual Orientation/Gender Identity

GENDER IDENTITY IS Everyone has both a gender identity and also a
sexual orientation

NOT THE SAME
Your gender identity is your personal view of your

= own gender.

SEXUAL ORIENTATION : .. :
Your sexual orientation is your personal view of

who you are attracted to.

Transgender people can be straight, gay, lesbian
or bisexual — just the same as everyone else!




LGBT Symbols
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HRC Logo Pink Triangle Rainbow Flag Transgender Pride Flag



Lesbian

Gay

TRUTHS
PEOPLE
ABOUT Bisexual

Transgender




WHAT PERCENTAGE OF THE POPULATION IS
CONSIDERED TO BE GAY, LESBIAN, BISEXUAL OR
TRANSGENDER?







Identifying as LGBT is a lifestyle of
choice; people can change
if they want to change

(Y [ rase




Identifying as LGBT is a lifestyle of
choice; people can change
if they want to change




LGBT Older adults have an increased risk
of untreated serious illnesses
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LGBT Older adults have an increased risk
of untreated serious illnesses




Gay, lesbian, bisexual and transgender
individuals are protected from workplace
discrimination in the united states
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Gay, lesbian, bisexual and transgender
individuals are protected from workplace
discrimination in the united states




HIV is increasing in the older population
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HIV is increasing in the older population




7,825 B Underso years of age
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Most older LGBT people have partners or
spouses they can rely on for help

D TRUE D FALSE




Most older LGBT people have partners or
spouses they can rely on for help




m LGBT Older Adults B Older Adults in General Population

90%

80%
75%
40%
33%
I 20%

LIVE ALONE HAVE NO CHILDREN ARE SINGLE




Social Isolation:
Review

LONELINESS

. Over 1 million older
. people say they are

always or often feel
lonely

People with a high degree of
loneliness are twice as likely to
develop Alzheimer’'s as people
with a low degree of loneliness

Loneliness can be ‘ Nearly half (49%)

as harmful for our of all people aged
health as smoking 75 and over live

15 cigarettes a day alone

9% of older people feel trapped
in their own home




Pop Quiz!




A Family of Friends

p

Consider the
statistics in the
previous slide.

€

a

4

A network of

friends may be
their caregivers
and support
networks.

L

4 h

Many LGBT clients
will not have
traditional
“family”.

L 4

/Be planful about
this when creating
intake forms,
communicating
about plans of
care, emergency

\prepa FEdHESS, etc. |




TRANSGENDER Trans History:
TIPPING |

POINT - Why Risk for Isolation
Significant



https://www.nytimes.com/2015/06/15/us/beyond-caitlyn-jenner-lies-a-long-struggle-by-transgender-people.html

LGBT "HUMOR"”




Transgender
Humor

"You know Harry, sometimes I miss the old ways."



LGB
HUMOR




KYLIE'S PREGNANT

"' GONNA BE A TRANPA

TRANSGENDER
HUMOR




BRUGE JENNER'S
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TRANSGENDER
HUMOR




Do you laugh at jokes whose humor
depends upon stereotypes in general?

How about jokes that stereotype gays,
lesbians, bisexual or transgender people?

How does this attitude affect the service you
or your agency provides to LGBT people?
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Discussion

We reviewed
person-centered

care concepts and
philosophies

We discussed
unique barriers to
person-centered

care for lesbian, gay,
bisexual and
particularly
transgender
individuals

We discussed humor
based in LGBT and
aging stereotypes

We spent particular
time discussing how
all of these impact
adult day
communities




INTIMACY AND
SEXUAL
EXPRESSION




INTIMACY
AND SEXUAL
EXPRESSION




Sexual Expression...

« Ranges from hand holding to intercourse

« Isas simple as away someone dresses
e Is an outlet for anxiety

e Minimizes loneliness




Sexuality and Intimacy At any age we require:

is fundamental to an e« Companionship
individual and intrinsic e Intimacy
to a person'’s self and * Love

well being.
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Intimacy: A close familiar and Sexuality: Pertaining to copulation,
usually affectionate or loving having sex or involving sex,
personal relationship with another implying or symbolizing erotic

person or group.” desires, capable of sexual feelings.”




Acceptable expression in adult day?

Evidence suggests that we are accepting of light
forms of expression such as:

« Holding Hands
e Stroking

* Kissing




What should
we

consider?

Resident
Rights/Autonomy

Is there a role for the
Care Plan in Sexual
Expression?

Perceived Need to
Protect

Families

Dignity

Cognitive
Impairment/Dementia




Elaine and Patricia are partners
who lived together as a couple
for several years.

Patricia, however, was
diagnosed with MCI (mild
cognitive impairment). Elaine
managed to support Patricia at
home for over a year, but when
Elaine started having her own
health problems, she felt she
could no longer cope with the
physical demands of Patricia’s
care.

It was agreed by Patricia and
Elaine that Patricia needed
additional care and support.
Patricia started attending a
local day support program.
From time to time, Elaine stops
by to check in and visit during
the day. They sit and hold
hands. Often when Elaine
leaves, she will give Patricia a
kiss.

What do you do?

Recently, one of your
colleagues expressed disgust
and a religious objection to
seeing Elaine and Patricia
together.




Journal!
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* Three out of every four adults agree with the statement, “Americans suffer from skin hunger.”

* More Americans live alone than ever before.
* One in four Americans reports not having not a single person to talk to about important issues.
* Loneliness among American adults has increased 16 percent in the last decade.
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Summary

Increased
understanding of
person-centered care
in an Adult Day setting

Better understanding
of diversity and aging
in an Adult Day setting

Increased
understanding of the
unique needs of Adult
Day Participants

Increased knowledge
of Best Practices from
Adult Day Providers




QUESTIONS?
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THANKYOU!

Phone: (804) 828-1565
Website:
Email:

Be sure to “like” us on Facebook



http://www.sahp.vcu.edu/gerontology/
mailto:agingstudies@vcu.edu
https://www.facebook.com/vcugerontology
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